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June 23, 2005

Mr. Blake Heald

Computer Support Experts Inc.
2133 Royal Windsor Drive
Unit # 2

Mississauga, ON L5] 457

Dear Blake:
I am delighted to write this letter of recommendation on behalf of Kent Legal.

We have utilized the Al accounting system for a number of years and continue
to be delighted with its reliability. Support from CSE is excellent and at no time
have you failed to find a timely solution to any of our problems.

In 2003 CSE developed a Time Entry software package for our hourly paid
temporary staff, which revolutionized our segment of the staffing industry. We
have eliminated manual time sheets completely, and clients can approve the
hours worked online, thereby improving the payroll turnaround time
substantially. Our Time Entry system pulls information from A1 for both client
and employee allowing us to process our weekly payroll in less than two hours,
which before was an all day task.

Your staff, from first contact with Cheryl, to Greg Scott, Mustafeez Rehman and
Steven Schlorke all has a customer friendly approach and are a pleasure to deal
with.

I strongly recommend CSE to any prospective client looking for innovative
solutions to their business management software.

Yours sincerely,

Laird Fraser

Manager/Controller
83 Yonge Street
Fourth Floor
Toronto ON
M5aC 158
Canada
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